
RUHX Firewalk 2024 Terms & Conditions 

Registered Charity No. 1058323 

1. General 

 

1.1 These Terms & Conditions (Terms) apply to people participating in the Firewalk 
2024 (The Event).  

 

1.2 The event is organised by RUHX (The Charity) - the official NHS charity for The 
Royal United Hospitals Bath, registered charity number 1058323.  

 

1.3 For the purpose of the Terms any references to “you/your” mean the individual or 
team registering for the event. Any references to “we” refers to the charity/event 
organisers. 

 
1.4 If you have any questions, please contact the Events Team 

fundraising@ruhx.org.uk / 01225 825691. 

 

1.5 By registering either as an individual, you agree to comply with the terms set out 
below.  

 

1.6 The charity reserves the right to update or amend the terms at any time to reflect 
necessary changes. Please check this page prior to event day to familiarise 

yourself with the latest updates, as all changes will be binding.  
 

1.7 The charity reserves the right to ask participants to leave the event if they do not 
adhere to these terms, and no refunds shall be given in these circumstances. 

 

1.8 The Firewalk is a non-competitive event and RUHX reserve the right to withdraw 
someone from the event at any stage if a competitive nature is displayed. It is not 

a challenge, it is an experience. The event will not ask participants to complete a 
certain time or distance target.  

 

1.9 Participants must attend the compulsory training seminar prior to the firewalk. 
Failure to do so will result in not being permitted to walk on the coals. 

 

2. Participant Entry 

 

2.1 In order to participate, you must complete the registration form and pay the entry 
fee. 

 

2.2 Registrations must be received prior to the event date. Event entry will close when 
the maximum participant capacity is reached, or on the closing date of Thursday 
12th September, whichever occurs first.  

 
2.3 Registrations of interest to take part after this date will be decided by RUHX on a 

case by case basis if a person can meet the registration fee and fundraising target 
amounts.  

 

mailto:fundraising@ruhx.org.uk
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2.4 Tickets are restricted to those aged 18 and over on event day. 
 

2.5 If you are registering someone on their behalf, you must provide all of their details 
(including address, contact details and medical information). By registering them, 
you also confirm that you have obtained their consent and that they agree to 

these terms. 
 

2.6 The entry fee is £30 per person and is considered to be towards the 

administration costs of putting on the event. 
 

2.7 For each registered participant, t-shirts will be given out at the event. 

 

2.8 The charity may choose to offer discounted rates as part of promotional offers 
and reserves the right to withdraw the offer at any time. 

 

2.9 The charity will collect and hold contact and medical details for all participants 
prior to the event, in case of an emergency (see Section 8). 

 

2.10 The charity reserves the right at any time (before or during the event) without 
liability, to refuse participation to you or any other participant with or without 

reason. 
 

3. Fundraising and Donations 

 

3.1 Participants taking part in the event pledge to raise a minimum sponsorship of 
£200. 

 
3.2 Sponsorship must be raised for RUHX only. Entry is not permitted to support 

another charity. 

 
3.3 Participants must submit this sponsorship to the RUHX team before the event or 

else bring the sponsorship to the event on the night. If unable to raise the 

minimum amount, participants will need to make a donation of a minimum of £200 
in lieu of sponsorship before you can take part in the event. 

 

3.4 Additional fundraising activities in connection to the event are carried out at your 
own risk. 

 

3.5 All participants have a legal responsibility to ensure that all sponsorship 
monies/donations received in connection to the event are paid to the charity. We 
ask that you do this within 4 weeks of the event. You can: 

 
a.) Use JustGiving to create a page and collect sponsorship. You will receive a 

link to create a page in your confirmation email. Monies are transferred 

automatically to the charity. 
b.) Go to www.ruhx.org.uk and make an online payment with a credit or debit 

card. 

http://www.ruhx.org.uk/
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c.) Call 01225 825691 and provide credit or debit card details over the phone. 
d.) Send cheques payable to ‘RUH Charitable Fund’ with your sponsorship form 

to: 
 

RUHX, 

Royal United Hospitals Bath NHS Foundation Trust, 
Combe Park, Bath, 
BA1 3NG 

 
3.6 Please ensure any sponsorship forms used are completed in full and are returned 

to the above address to enable us to claim Gift Aid where possible. 
  
 

4. Changes and Cancellation  

 

4.1 Entry is personal to participants and cannot be transferred to anyone else. 

 
4.2 If you arrive late you must abide by the instructions of the Event representatives 

in attendance at the event. For health and safety reasons, it is possible that 

latecomers will not be permitted to take part. 

4.3 If you need to withdraw from the event for any reason, we ask that you notify us as 

soon as possible.  

4.4 RUHX reserves the right without liability, or prior notice, to: 

a.) reduce the event capacity due to unexpected circumstances 

b.) change the event venue, time and/or date 

c.) cancel the event in full 

4.5 Where possible, significant changes will be communicated to all participants with 

as much notice as possible via the contact email address and/or telephone 

number given at registration.  

4.6 Entry fees are non-refundable unless we cancel the event in full. 

 

5. Conduct 

 

5.1 All participants must abide by the terms and any rules, instructions or regulations 

displayed or given on the day of the event by the charity or venue. 

 

5.2 Participants are required to arrive at 6pm.  

 

5.3 Participants are responsible for travelling to and from the event themselves. 
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5.4 We respectfully ask that you do not use aggressive or abusive language and that 

you refrain from drinking alcohol and/or behaving in a way which may cause injury 

or harm to yourself and others, or which may cause offence or damage the 

reputation of the charity. 

 

5.5 All participants must use the litter and recycling facilities available within the 
facility. Please do not drop litter. 

 

5.6 Dogs cannot be brought to the event. 

 

5.7 We reserve the right to ask participants to leave the event if they do not adhere to 
these terms, and no refunds shall be given in these circumstances. 

 

6. Health, Safety and Medical 

 
7.1 Participants understand that firewalking has a risk of burns or blisters. Participants 

are responsible for checking with a medical professional first if they are worried 

about taking part. 
 
7.2 You must be confident that you are physically and mentally capable of 

participating in the event. If you are unsure about this, you should seek medical 
advice before taking part. 

 
7.3 Any pre-existing medical conditions that may affect participation must be 

declared to the charity by means of the registration form.  

 
7.4 This event may not be suitable if you have restricted mobility, due to the nature of 

the event. Please contact us if you have any questions around whether this event 

is right for you.  
 
7.5 The charity reserves the right to refuse entry to the event at our absolute 

discretion, if for whatever reason we consider a person unfit to take part. We may 
also ask you to withdraw during the event if we have concerns about your ability 
to complete it due to fitness, injury or otherwise. If you choose to continue, you do 

so with the understanding that you are no longer considered an official participant 
of the event and that you absolve us of all and any responsibility, and progress 
entirely at your own risk.  

 
7.6 All participants enter the Firewalk at their own risk. In no event shall RUHX be liable 

for any injuries, loss or damages whatsoever, including indirect, punitive, special, 

incidental or consequential losses connected with any aspect of the event. 
 

7.7 You will not be permitted to walk on the coals if you are under the influence of 

alcohol and / or drugs. 
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7.8 Participants agree to follow advice and guidance from the event organisers and 
firewalk instructors. 

 
8 Use of Personal Data 

 

8.1 By providing personal data when you register for the event, you confirm that you 
consent to such data being used by the charity for the purposes of organising, 
administering and staging the event. 

 
8.2 You agree that the charity can use the details that you have provided to discuss 

your fundraising activity and follow up on your progress. If you provide personal 
data on behalf of additional entrants, you also confirm that you have obtained 
their consent for such data to be used for the same purposes. 

 
8.3 Your personal information may also be used for the purposes of sending 

communications to you, where you have consented to receiving information about 

the charity’s work when registering for the event. 
 
8.4 All personal data held by us will be handled in accordance with applicable privacy 

and data laws. See RUHX’s privacy statement here: https://ruhx.org.uk/privacy-
policy/  

 

9 Filming and Photography 

 
9.1 The charity and our authorised photographers/videographers will be filming and 

photographing the event and may use photographs or footage of you, your family 
or team for charitable purposes.  

 

9.2 The venue (Lansdown Cricket Club) and challenge provider (Firewalk UK) may also 
be photographing at the event to use images in their marketing. Unless stated 

otherwise, participants consent to this at the point of registering. 
 
9.3 All authorised photographers/videographers have been instructed to ask for 

permission before taking an individual photos/filming of children at the event. This 
cannot be guaranteed in shots where children are incidentally included. 

 

9.4 By taking part or attending the event, you confirm you are happy for any 
photographs, video footage or stills taken during the event to be used by the 
charity to publicise the event and/or other fundraising purposes including but not 

limited to, advertising, publications, marketing material and any other documents 
that may be made available to the public.  

 

9.5 The charity will not identify anyone by name in publicity without their prior 
agreement.  

 

9.6 We may use images where children are incidentally included. 
 

https://ruhx.org.uk/privacy-policy/
https://ruhx.org.uk/privacy-policy/
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9.7 If you provide photographs or videos taken during the event to the charity, or post 
or tag on RUHX’s social media accounts, you agree that these may be used for 

charitable purposes. By sending such photographs or videos to us, you are also 
confirming that anyone featuring prominently in any such photograph has 
consented to their image being used in this way.  

 
9.8 If you do not want your image to be used please email fundraising@ruhx.org.uk.  
 

10 Liability 

 

10.1 All participants, volunteers and spectators attend the Firewalk at your own risk. 
 
10.2 RUHX shall not be liable for any injury, damage or loss to participants or their 

property that might occur as a result of their participation or attendance at the 

event, other than in respect of any injury or loss arising as a result of our 

negligence. For the avoidance of doubt, nothing in this clause shall exclude or limit 

our liability for any liability that cannot be excluded or limited by law.   

 

11 The Event 

 

11.1 The event is run by Firewalk UK, who have strict safety protocols and experienced 

instructors fully risked assessed and insured, to ensure the wellbeing of all 

participants.. 
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